
Dual Energy
Eligibility Criteria - Checklist

4 Other eligibility 
criteria

1 Eligible 
categories

Category 1: Replacement of a natural gas central heating appliance and addition 
of an electric central heating appliance in an existing home.
Category 2: Addition of an electric central heating appliance to an existing home 
where the replacement of the natural gas central heating appliance will occur at 
a later date.

The Énergir client must:
• Be the owner of the building where the work is to be done;
• Not have been registered for the dual-energy rate (Hydro-Québec) in the last 12 

months;
• Have been using natural gas for central heating in the building where the work is to 

be done for a minimum of 12 months (from signing of the contract);
• The number of units covered by the work does not exceed 19;
• Subscribe to HQ's residential dual-energy rate DT for a period of 10 years.

3 For whom?

• The program is only available to Énergir customers who use natural gas for 
heating in UDT and multitenant (4-19 units) buildings.

• Any application for work already completed prior to the launch of the offer is 
not eligible for the Offer.

2 Type of 
home

UDT
• Single family or condo unit
• Duplex or triplex

Multitenant

• 4 to 19 units
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